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New Customer Web Portal Coming Soon!

Wyoming Gas Company is teaming up with Silverblaze to bring you a new online experience. This new web
portal will allow customers to view and pay bills, view and compare historical consumption and bill data, and add
multiple accounts to your web profile. You will also be able to complete and submit common forms such as the Move In
Request, Move Out Request, and Information Change Request from the online portal.

This change is scheduled to take place on Tuesday, February 17t, therefore, the customer web portal section of
WGC'’s website will be down for most of the day. Additional information on down time or any delays in this schedule will
be posted on WGC’s website www.wyogas.com.

A sample of the new log in screen can be seen below. For all active customers, WGC will migrate your User Name
from the old portal to the new portal. Due to current password encryption, WGC will NOT migrate any passwords to the
new portal. All customers will need to use the ‘Forgot your Password’ link to reset their password and log in to the new
portal. If your User Name is not moved to the new portal or you don’t currently have an online account, please use the
‘Sign Up Now’ button to create a new online account.

We appreciate your patience during this transition. If you have any questions, please contact our local office.

& My Account Login Sign Up

User Name Creating a User Name gives you access to your account details and some great

tools including:
User Name

- View and Pay your bills
Password Ll - View historical consumption data

iE - View previous bill and payment history

Password ® & - Add multiple accounts to your web profile
% - Submit a disconnect request for your account
) Remember me Login *) % - Request service at a new location
& - Update your email address, mailing address, or phone number
Forgot your Password? Before you get started, please have your most recent bill handy to complete the

Forgot your User Name? registration form.

Contact Us Quick Pay =& - Sign Up Now &%

3 Tips for Password Security

The U.S. Cybersecurity and Infrastructure Security Agency offers these three tips for better password security —
A good password follows all three!

1. Make them long 2. Make them random 3. Make them unique

Passwords should be at least 16 Create a memorable phrase of five to Do not use the same password for

characters long. Remember, seven unrelated words. Then, get multiple accounts. Password

longer is stronger! creative with spelling and the manager software can help you keep
addition of a number or symbol. up with these longer, more complex

passwords.




SCAN TO PAY| EASY ACCESS PROVIDED

V TO YOU. ) )
I_ : _| e 16 ounces milk chocolate chips
E E SCAN THE PROVIDED QR e 2 Tablespoons shortening
E CODE TO PAY YOUR e 1 pound fresh strawberries with leaves
- WYOMING GAS UTILITY e toothpicks (for dipping)

BILL IN MINUTES!

10ERT

Fun Facts About Natural Gas!

Directions:
1. Melt chocolate and shortening in a double boiler, stirring occasionally until
smooth. You can also melt the chocolate and shortening in a microwave, stirring
every 20 seconds, until mixture is smooth.

2. Insert toothpicks into tops (stem ends) of strawberries. Hold a strawberry by the
toothpick and dip it into the chocolate mixture.

3. Turn strawberry upside down and insert the toothpick into a Styrofoam block or
place strawberry on a sheet of waxed paper; allow chocolate coating to cool.

Although natural gas is generally
considered a heating fuel, it also has
some cooler applications - like chilling
the glycol used to produce ice for hockey

and skating rinks.

4. Repeat with remaining strawberries. Enjoy! Source: allrecipes.com

COMMUNITY EVENTS

Worland

Thermopolis

January 5™ — February 12" American Cancer Society/Relay For
Life Flower FUNdraiser Daffodil and Tulip pre-sales. Paid orders
due Feb 12" at noon, flowers expected arrival March 22n-24t,
\Volunteers needed and buyers appreciated. More info 307-431-5876

February 13™ Friends of the Library Valentine Chocolate
Extravaganza! Order before Feb 8" for pick up Feb 13" between
12pm-6pm. $5 Valentine boxes with 4 homemade brownies. Check

out the library Facebook page for more information.

February 19" Worland High School Career Fair in the WHS
gymnasium from 9am-11:30am. We invite your business to
participate in our Career Fair and engage with students exploring
their future career paths. It’s a great opportunity to share what you
do, spark interest in your industry, and connect with potential future
employees. Contact Amy Lamm at 307-347-2412 or
alamm@washakiel.com for more information.

February 20t-22"¢ HSC Museum Concession Fundraiser at the
Central Wyoming Cutting at the Hot Springs County Fairgrounds.
Come and grab a bite to eat and support the museum!

Basin/Greybull/Manderson

December 19™-end of season Free Ski Passes for All Kids Age 17
and Under at Antelope Butte Mountain Recreation Area just
outside of Shell, WY. For more information, visit
www.skiantelopebutte.com.

February 20™ Craft Workshop at the Greybull Public Library.
Grades K-5, $2, 1pm-2pm. This workshop will feature a funny story
paired with step-by-step watercolor painting instruction. Students
may be able to take the bus to the library after school. Please check
with the school office and your student’s teacher to make
arrangements.

Reminder: Event information is subject to change. Please contact event organizer for event status. This section is for local, non-partisan, non-
religious, non-profit messages. Preference given to nonprofits. Submit by the 10th to customerservice@wyogas.com for inclusion in next month's
edition. Thank you!

Natural Gas News is an official publication of Wyoming Gas Company published monthly by
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